3
1 33 9.3% 9 5.6% 6 8.7% 48 8.2%
2 246 | 69.7% | 100 | 62.5% | 54 | 78.3% | 400 | 68.7%
3 73 | 20.7% | 50 | 31.3% 8 11.6% | 131 | 22.5%
4 1 0.3% 1 0.6% 1 1.4% 3 0.5%
353 | 100% | 160 | 100% 69 100% | 582 | 100%
2
3
1 | OHP 123 | 34.8% | 10 6.3% 6 8.7% | 139 | 23.9%
2 | VTR DVD) 99 | 28.0%| 53 |33.1%| 30 |43.5% | 182 | 31.3%
3 | TV 9% |27.2%| 26 |16.3% | 19 | 27.5% | 141 | 24.2%
4 256 | 72.5% | 117 | 73.1% | 61 | 88.4% | 434 | 74.6%
5 16 4.5% 3 1.9% 1 1.4% 20 3.4%
590 209 117 916
1
3
1 345 | 97.7% | 160 | 100% 65 | 94.2% | 570 | 97.9%
2 7 2.0% 0 0.0% 3 4.3% 10 1.7%
3 1 0.3% 0 0.0% 1 1.4% 2 0.3%
353 | 100% | 160 | 100% 69 100% | 582 | 100%
2
3
1 336 | 95.2% | 154 | 96.3% | 65 | 94.2% | 555 | 95.4%
2 16 4.5% 6 3.8% 2.9% 24 4.1%
3 1 0.3% 0 0.0% 2.9% 3 0.5%
353 | 100% | 160 | 100% 69 100% | 582 | 100%




3 E-mail

3
1 81 | 229 | 30 |18.8% | 12 | 17.4% | 123 | 21.1%
2 162 | 459% | 84 |525% | 36 | 52.2% | 282 | 48.5%
3 107 | 30.3% | 46 | 28.8% | 20 |29.0% | 173 | 29.7%
4 3 0.8% 0 0.0% 1 1.4% 4 0.7%
353 | 100% | 160 | 100% 69 100% | 582 | 100%
@
3
1 337 | 95.5% | 153 | 95.6% | 62 | 89.9% | 552 | 94.8%
2 15 4.2% 7 4.4% 6 8.7% 28 4.8%
3 1 0.3% 0 0.0% 1 1.4% 2 0.3%
353 | 100% | 160 | 100% 69 100% | 582 | 100%
(2)-
3
1 209 | 62.0% | 108 | 70.6% | 32 | 51.6% | 349 | 63.2%
2 112 | 33.2% | 34 | 222% | 26 | 41.9% | 172 | 31.2%
3 16 4.7% 11 7.2% 4 6.5% 31 5.6%
337 | 100% | 153 | 100% 62 100% | 552 | 100%
@
2)-
3
1 335 | 99.4% | 148 | 96.7% | 62 100% | 545 | 98.7%
2 2 0.6% 5 3.3% 0 0.0% 7 1.3%
337 | 100% | 153 | 100% 62 100% | 552 | 100%
1
&)
3
1 88 | 24.9% | 47 | 29.4% 8 11.6% | 143 | 24.6%
2 30 8.5% 21 | 13.1% | 10 | 145% | 61 | 10.5%
3 234 | 66.3% | 89 | 55.6% | S50 | 72.5% | 373 | 64.1%
4 1 0.3% 3 1.9% 1 1.4% 5 0.9%
353 | 100% | 160 | 100% 69 100% | 582 | 100%




3
1 88 | 746m| 50 |735%| 13 | 72.2% | 151 | 74.0%
2 23 |195%| 7 [1036] 1 | 564 | 31 |15.2%
3 5 |42 | 11 [162%] 4 [2220] 20 | 9.8%
4 2 |1m | o oo | o [oow]| 2 | 1ow

118 | 100% | 68 | 100% | 18 | 100% | 204 | 100%
3) 1. 2.
(4)-
3
1 84 | 712w | 51 |75.0%| 11 [61.1% | 146 | 71.6%
2 24 | 203w | 14 |206%| 7 [389%| 45 |22.1%
3 10 [ 85% | 3 |44 | 0o | o00% | 13 | 6.4%
118 | 100% | 68 | 100% | 18 | 100% | 204 | 100%
3) 1. 2.
5
3
1 | ADSL 27 | 76w | 37 [23a%| 9 [13.0%| 73 | 12.5%
2 47 |133%| 11 | 69% | 0 | 0.0% | 58 | 10.0%
3 |cATv 3 |osw | 7 |4an]| 4 [s58w]| 14 | 2.4
4 10 | 28% | 2 |13 | 4 | 58| 16 | 2.7%
5 | ISDN 153 | 43.3% | 55 |34.4%| 18 |26.1% | 226 | 38.8%
6 20 | 57% | 16 |1000| 2 | 29% | 38 | 6.5%
7 62 | 17.6h| 16 |10.0%| 18 |26.1%| 96 | 16.5%
8 o |oow | 7 |4aw]| 2 [2m ]| 9 | 15
9 31 | 88w | 9 | 56w | 12 [17.4%] 52 | 8.om
353 | 100% | 160 | 100% | 69 | 100% | 582 | 100%
1)
3
1 76 | 2150 | 26 |16.3% | 24 |34.8% | 126 | 21.6%
2 204 | 57.8% | 95 |59.4% | 34 |49.3%| 333 |57.24
3 67 | 19.0m| 36 [225%| 9 [13.0%| 112 | 19.2%
4 1% | 2 | 13w | 1 | 1.4% 1.2%
5 03% | o |00 | o | oo 0.2%
6 03% | 1 | o6% | 1 | 1.4 0.5%
353 | 100% | 160 | 100% | 69 | 100% | 582 | 100%




3
1 330 | 93.5% | 143 |89.4% | 67 | 97.1% | 540 | 92.8%
2 21 | 59 | 14 |88 | 0 | 0.0% | 35 | 6.0%
3 2 loew| 3 |1 | 2 |29 | 7 | 1%
353 | 100% | 160 | 100% | 69 | 100% | 582 | 100%
3) 3
3
1 279 | 79.0% | 142 | 88.8% | 59 | 85.5% | 480 | 82.5%
2 95 | 26.9% | 46 | 28.8% | 12 | 17.4% | 153 | 26.3%
3 199 | 56.4% 92 57.5% 32 46.4% | 323 | 55.5%
4 194 | 55.0% 88 55.0% 45 65.2% | 327 | 56.2%
5 211 | 59.8% 76 47.5% 47 68.1% | 334 | 57.4%
6 31 | 88% | 6 | 38% | 3 | 43% | 40 | 6.9%
7 6 |17 | 2 |13 | 0 | 00% | 8 | 14%
1015 452 198 1665
1)
3
1 236 | 66.9% | 100 | 62.5% | 52 | 75.4% | 388 | 66.7%
2 110 | 31.2% 58 36.3% 16 23.2% | 184 | 31.6%
3 7 2.0% 2 1.3% 1 1.4% 10 1.7%
353 | 100% | 160 | 100% | 69 | 100% | 582 | 100%
(2)-
3
1 159 | 45.0% 57 35.6% 41 59.4% | 257 | 44.2%
2 190 | 53.8% | 103 | 64.4% | 26 | 37.7% | 319 | 54.8%
3 4 1w | o [oomw| 2 |2m | 6 | 10%
353 | 100% | 160 | 100% | 69 | 100% | 582 | 100%




3
1 135 | 84.9% | 47 | 825% | 33 |80.5% | 215 | 83.7%
2 36 | 226% | 13 | 228%| 10 | 24.4% | 59 | 23.0%
3 13 8.2% 0 0.0% 5 12.2% | 18 7.0%
4 16 | 10.1% 6 10.5% 2 4.9% 24 9.3%
200 66 50 316
2)-
©)
3
1 ( 221 | 62.6% | 110 | 68.8% | 46 | 66.7% | 377 | 64.8%
2 39 | 11.0% | 12 7.5% 7 10.1% | 58 | 10.0%
3 127 | 36.0% | 46 |28.8%| 18 | 26.1% | 191 | 32.8%
4 202 | 57.2% | 84 | 525% | 49 | 71.0% | 335 | 57.6%
5 146 | 41.4% | 68 | 425% | 31 | 44.9% | 245 | 42.1%
6 4 1.1% 3 1.9% 1 1.4% 8 1.4%
739 323 152 1214
4
3
1 64 | 18.1% | 22 | 13.8% | 22 | 31.9% | 108 | 18.6%
2 215 | 60.9% | 98 | 613% | 36 |52.2% | 349 | 60.0%
3 59 | 16.7% | 37 | 23.1% 9 13.0% | 105 | 18.0%
4 9 2.5% 1.3% 1 1.4% 12 2.1%
5 1 0.3% 0.6% 0 0.0% 2 0.3%
6 5 1.4% 0.0% 1 1.4% 6 1.0%
353 | 100% | 160 | 100% 69 100% | 582 | 100%




